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SALESFORCE ESG 
ACCELERATOR

Flexible solution to digitally capture, monitor and report/disclose
ESG metrics. Currently customized for BRSR and GRI
frameworks; easily upgradable to accommodate other frameworks

PROBLEM AREA

Sustainability requirements from Regulators, Investors and Clients.

Continuously changing regulations; varied compliance requirement across geographies.

Current Data Management – Manual, legacy systems, disintegrated, inappropriate granularity, low quality,
incompleteness, duplicity.

SOLUTION OVERVIEW 

Our cost-effective accelerator, built on Salesforce Platform, allows the user to capture entire BRSR and GRI data
across all defined General, Environment, Economy, Social and Governance metrics. It also uses Flow Builder to easily
capture user input through Subjective questions and answers approach

It has 100+ Reports and Dashboards to visualize compliance and additional use cases. Using inbuilt Disclosure
Generator tool, client can easily extract and edit his framework specific compliance report as a handy pdf and word
document. The accelerator also gives a glimpse of how simplified and user-friendly interfaces can be developed using
Experience Portal.

Client can flexibly opt to implement either 1 or both packages out of BRSR and GRI

PwC CONTACT

 One-stop solution for entire ESG data and annexures

 Provides real-time reporting visibility into compliance and use case

metrics. Users can view, download, subscribe such reports and

dashboards

 Single click modifiable disclosure document generation

 Use all other OOTB Salesforce features

BENEFITSKEY FEATURES

INDUSTRY FOCUS (Sector Agnostic) : 
Manufacturing, Logistics, Steel, Durables, 
Pharma, Mining, Oil and Gas etc

 Data and Annexure 

repository

 Disclosure Reporting 

and analytics

 Framework flexibility

 Compliance

Sumit Goyal, Net Zero Expert                                             
sumit.g.goyal@pwc.com

PwC globally uses Salesforce CRM to manage its own Leads/ Opportunities. Business teams can  
recommend this accelerator to any sector client who wants to monitor and improve his ESG KPIs


